
Train the Trainer  
December  13,  2023



It is not all about the 
details of the FAFSA and 
ORSAA that you need to 
know. 

It is about providing a 
framework for training

What this training is not…..



Sample Agenda



Seven step sample agenda

Introductions and purpose of training1

What is changing with the FAFSA & ORSAA?2

Pre-work that should be done3

Where do I log in?4

FAFSA & ORSAA walkthrough5

6

7

After submission
Common questions



1.  Introductions and purpose 

Help your volunteers get 
to know you and each 
other
Introduce them to the 
event



2.  What is changing with the FAFSA & ORSAA?

Provide a brief overview of 
changes related to the 
FAFSA and ORSAA.

Things you might talk with 
your volunteers about….



No need for tax information—the Data Retrieval Tool is here

Language changes: 
• EFC is now SAI
• SAR is now FAFSA Submission Summary
• FAFSA Parent is now Contributor

The form is now available in 12 languages, including English, so 
volunteers can/should encourage families to use the one that is 
most comfortable for them

Students can list up to 20 colleges (previously, it was 10)



3.  Pre-work

What should students and 
families have prepared 
ahead of time?
• Individual emails
• FSA ID (for those 

completing FAFSA)



4.  Where do I log in?



4. Where do I log in, continued…



5.  FAFSA & ORSAA walkthrough



6.  After submission



7.  Common questions

Walk volunteers through 
common questions they 
might expect to receive 
and their answers

• How do I set up my FSA 
ID?

• What if my parent does 
not have a SSN?

• Which parent is my 
contributor?



Other considerations



What if students and families don’t come prepared?



Who is the brain?



Resources for you 

• OSAC
• Federal Student Aid
• Financial Aid Offices at 

colleges/universities
• Others?



Before you go…..



oregongoestocollege.org
Autumn VanderLinden

autumn.vanderlinden@oregonstate.edu
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