COLLEGE SUPPORT RESOURCES
Going to college is exciting, but can also be a little scary. As a college student you have a
lot more independence and will need to navigate a lot of new situations. Don’t worry –
there are a lot of people and resources to help you! You just need to know what they are
and go ask for help.
Here are some common scenarios that you might experience at college. Answer each
question with information from the college you’re planning to attend – use the college’s
website, social media, and alumni to find the answers that fit your needs.
1) You’re finally in college! But you aren’t sure what you want to major in, or which classes will be
required for graduation. You know you should meet with your academic advisor to get some help.
When will you learn who your academic advisor is, and how will you schedule your first meeting?

2) Classes started two weeks ago. You’re finding them interesting, but they require more work and study
time than your high school courses did. You don’t want to fall behind, so you want to get help as soon
as possible. List three people or offices you can go to so you’re sure to keep up.

3) Whether you’re living at home or just coming back for school breaks, you’ll need to figure out
transportation to and from college. What is the easiest/least expensive way to get home?

4) In high school you did homework and studied for tests, but most of your learning happened in the
classroom. Now that you’re in college you need to spend more time on your own preparing for class.
You know you focus best when you and have a designated space to study and schedule time for it.
What are common places that students study? What hours are those buildings open?
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5) Your writing professor assigns a 3-page paper in the first week of classes, and she says you need to
bring a printed copy of it with you. You don’t have a computer yet, and you’re not sure you’ll ever have
a printer. Where can you find a computer to type your paper? How much will it cost to print your first
3-page paper on school printers?

6) When you met with your advisor, he suggested you take an elective course that didn’t really interest
you. But since college is about keeping an open mind, you registered for it anyway. You went to the
first class and realized you’re in over your head. Plus, your friend is taking a class at the same time
that sounds amazing. How can you drop the class you’re in and add the class your friend is taking?

7) Winter is here and everyone is catching colds – including you. You’re too sick to go to class, and
you’re pretty sure you need some medicine. Where can you get it, and how should you let your
professors know you’ll be absent?

8) You know that exercise is important for your physical and mental health, so you want to stay active.
Or maybe more importantly, you want to avoid the dreaded Freshman 15! Since you’re still trying to
meet new people, you want to take a physical education class that helps you accomplish both goals.
Identify one or two PE classes or activities that you can sign up for.

9) You have a friend who pledged a fraternity and invited you to a party where there was alcohol. You’re
underage, but everyone was drinking, it was a party, you’re in college … you figured nothing could go
wrong. When the party got a little too loud, the neighbors called campus security, and you didn’t get
out of the house fast enough. What happens when a student breaks a rule on campus? Who
determines the consequence or disciplinary action?
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10) It’s October, and although you just got to campus, you need to reapply for financial aid so you can
come back for your second year. You have some questions about what you need to do. Which
building houses the office that can answer questions about filing your FAFSA and about your financial
aid award?

11) It’s late and your study group is hungry. Everyone decides to order a pizza and split the cost, but you
don’t have any cash. You realize you need a job so you have some spending money the next time this
comes up. What are some of the most common jobs that students have on campus? Identify at least
two different jobs you are interested in applying for.

12) The student body government is the voice of students, and you’ve got something to say. Talking with
the student body president might be a good way to have your thoughts heard. Who is the student
body president?

13) In high school, you pretty much knew everyone because you’d been going to school with them your
whole life. Now that you’re in college, you’re discovering there are a LOT more people, and you’re
feeling a bit shy about just walking up to someone and introducing yourself. A sophomore in one of
your classes tells you that she made most of her best friends by joining clubs that interested her.
You’re ready to make some new friends and discover a new interest. Identify 3 student clubs that
interest you - make sure that at least one of them is something you’ve never done before.

14) There’s so much going on around you all the time. You’ve discovered that you can find some
information by looking at fliers hanging in the student union, around classroom buildings, and even
on the bathroom stalls. But you want to know more! Where do students learn about what’s
happening on campus? How often is the student newspaper published? What is the most interesting
headline in the latest online issue?
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15) You were already feeling a little overwhelmed juggling classes, a part-time job, and making new
friends. Now you just learned that a close relative lost his job, and you’re worried about him. All of
this makes you anxious and depressed, and you know you’d feel better if you could talk to someone.
Who on campus can help you when things start getting tough?

16) When you were growing up and saw college depicted on TV or in the movies, they always seemed to
show the so-called “Greek life.” You aren’t sure if you’re interested in joining up with them, but you
feel like you should know what it’s all about. How many sororities or fraternities are on campus?
What percentage of students join?

17) Score! You can finally afford a car (and insurance and gas). Don’t forget parking! How much will it
cost to park your car on campus and where can you buy a parking pass?

For Students Who Will Live On Campus
18) When you toured the campus earlier this year, you saw a few different residence halls, and you
discovered a couple that you really like. You’re hoping you can live in one of those. How do you
choose a residence hall or apartment?

19) Living on campus almost always means living with a roommate. What are the ways your school
selects roommates? When will you learn who your roommate(s) is/are?

20) You’re sharing a room with a stranger for the first time in your life, and even though you mostly get
along, there are a few things that don’t seem to be working out as well as you’d like. You’ve tried to
work out your differences with him, but he’s still keeping you up with his loud music the night before
your big exam, and you aren’t sure how to solve the problem. When you have concerns about your
roommate or hallmates, whom should you contact?
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